
.ŜȅƻƴŘ /ƻƳǇƭƛŀƴŎŜ

wƛŎƘ tǊǳƛǘǘ

±ƛŎŜ tǊŜǎƛŘŜƴǘ 9ƴǾƛǊƻƴƳŜƴǘŀƭ hǇŜǊŀǘƛƻƴǎ

/ŀǊƴƛǾŀƭ /ǊǳƛǎŜ [ƛƴŜ



{¦{¢!Lb!.L[L¢¸ wŜǇƻǊǘ ϧ 
5ŜŘƛŎŀǘŜŘ ǿŜōǎƛǘŜ



CARBON FOOTPRINT
Å 26.3% reduction achieved relative to our 

2005 baseline.
Å Delivered the second cruise ship in the world 

to be powered by LNG
Å Expanded partnership with Shell to fuel 
bƻǊǘƘ !ƳŜǊƛŎŀΩǎ ŦƛǊǎǘ [bD-Powered Cruise 
Ships

Å Continued partnership with Wärtsilä to drive 
further gains in engine efficiency.

9·I!¦{¢ D!{ 
/[9!bLbD ¢9/Ibh[hD¸
снÅ ҈ ƻŦ ŦƭŜŜǘŜǉǳƛǇǇŜŘ ǿƛǘƘ 9ȄƘŀǳǎǘ Dŀǎ 
/ƭŜŀƴƛƴƎ {ȅǎǘŜƳǎΦ

Å bŀƳŜŘ ǿƛƴƴŜǊ ƻŦ [ƭƻȅŘϥǎ [ƛǎǘ !ƳŜǊƛŎŀǎ 
нлмт /ƭŜŀƴŜǊ {ŀŦŜǊ {Ŝŀǎ {ƻƭǳǘƛƻƴǎ !ǿŀǊŘ 
ŦƻǊ /ƭŜŀƴπ!ƛǊ /ƻƳƳƛǘƳŜƴǘΦ 

!²²t{ ¢9/Ibh[hD¸
LƴŎǊŜŀǎŜŘ ŦƭŜŜǘ ǿƛŘŜ ŎŀǇŀŎƛǘȅ ŎƻǾŜǊŀƎŜ ōȅ Å

сΦн ǇŜǊŎŜƴǘŀƎŜ ǇƻƛƴǘǎΦ

COLD IRONING CAPACITY
Å 43 % of fleet equipped with cold ironing 

capabilities.

²!¢9w 9CCL/L9b/¸
пΦл Å ҈ ƛƴŎǊŜŀǎŜ ƛƴ ǿŀǘŜǊ ŜŦŦƛŎƛŜƴŎȅΦ

²!{¢9 w95¦/¢Lhb
оΦт Å ҈ ǊŜŘǳŎǘƛƻƴ ƛƴ ǿŀǎǘŜ ǊŀǘŜ

D¦9{¢ !b5 /w9²a9a.9w 
I9![¢IΣ {!C9¢¸ ϧ {9/¦wL¢¸
LƳǇƭŜƳŜƴǘŜŘ ŀ tǎȅŎƘƻƳŜǘǊƛŎ 9Ǿŀƭǳŀǘƛƻƴ tǊƻƎǊŀƳÅ

/ƻƴǘƛƴǳŜŘ Å ǘƻ ǎǳǇǇƻǊǘ ǊŜǎŜŀǊŎƘ ǘƻ ǘŜǎǘ ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ƻŦ 
ŘƛǎƛƴŦŜŎǘƛƻƴ ǇǊƻŘǳŎǘǎ ŀƎŀƛƴǎǘ ƴƻǊƻǾƛǊǳǎΦ

5L±9w{L¢¸ ϧ 9¢IL/{
/ƻƴǘƛƴǳŜŘ Å ǘƻ ōǳƛƭŘ ŀ ŘƛǾŜǊǎŜ ŀƴŘ ƛƴŎƭǳǎƛǾŜ ǿƻǊƪŦƻǊŎŜΦ

Å ¢ƻƎŜǘƘŜǊ ǿƛǘƘ /ŀǘŀƭȅǎǘ όǘƘŜ ƭŜŀŘƛƴƎ ¦{ ƴƻƴǇǊƻŦƛǘ  
ǿƛǘƘ ŀ Ƴƛǎǎƛƻƴ ǘƻ ŜȄǇŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ǿƻƳŜƴύ 
ǿŜ ƳŀŘŜ ŀ ǇƭŜŘƎŜ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ ŀŘǾŀƴŎŜƳŜƴǘ ƻŦ 
ǿƻƳŜƴϥǎ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ŘƛǾŜǊǎƛǘȅ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ

Å ¢ƻƎŜǘƘŜǊ ǿƛǘƘ 9ȄŜŎǳǘƛǾŜ [ŜŀŘŜǊǎƘƛǇ /ƻǳƴŎƛƭ ό9[/ ς
ǘƘŜ ƭŜŀŘƛƴƎ ¦{ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƻǊƪƛƴƎ ǘƻ ŜƳǇƻǿŜǊ 
!ŦǊƛŎŀƴπ!ƳŜǊƛŎŀƴ ŎƻǊǇƻǊŀǘŜ ƭŜŀŘŜǊǎύ ǿŜ ƳŀŘŜ ŀ 
ǇƭŜŘƎŜ ǘƻ ǎǳǇǇƻǊǘ ŀƴŘ ŜƴŎƻǳǊŀƎŜ ŘƛǾŜǊǎƛǘȅ ƛƴ ǘƘŜ 
ǿƻǊƪǇƭŀŎŜΦ

BUSINESS PARTNER CODE OF CONDUCT 
AND ETHICS
Å Continue to deploy a supplier  evaluation 

questionnaire within our supply chain.
Å Announced commitment to support responsible 

chicken sourcing practices.

h¦w /haa¦bL¢¸
tƭŜŘƎŜŘ ǳǇ ǘƻ ϷÅ мн Ƴƛƭƭƛƻƴ ŦƻǊ IǳǊǊƛŎŀƴŜ LǊƳŀ ǊŜƭƛŜŦ ŀƴŘ ǊŜōǳƛƭŘ 
ŜŦŦƻǊǘǎΦ
{ǘŀǊǘŜŘ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ aŜǊŎȅ {ƘƛǇǎΦÅ

/ƻƴǘƛƴǳŜŘ Å ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ¢ƘŜ bŀǘǳǊŜ /ƻƴǎŜǊǾŀƴŎȅΦ
/ƻƴǘƛƴǳŜŘ ǎǳǇǇƻǊǘ ǘƻ Å ǘƘŜ {ƳƛǘƘǎƻƴƛŀƴ bŀǘƛƻƴŀƭ aǳǎŜǳƳ ƻŦ 
!ŦǊƛŎŀƴ !ƳŜǊƛŎŀƴ IƛǎǘƻǊȅ ϧ /ǳƭǘǳǊŜΦ

aŀƪƛƴƎ tǊƻƎǊŜǎǎ ƻƴ ƻǳǊ 
нлнл {ǳǎǘŀƛƴŀōƛƭƛǘȅ Dƻŀƭǎ όC¸нлмтύ

ACHIEVED



/ŀǊƴƛǾŀƭϥǎ t!w¢b9w{ILt ²L¢I 
b!¢¦w9 /hb{9w±!b/¸





EXHAUST GAS CLEANING 
TECHNOLOGY
ÅϷрлл aƛƭƭƛƻƴ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 
ŘŜǎƛƎƴΣ ōǳƛƭŘ ŀƴŘ ƛƴǎǘŀƭƭ 9ȄƘŀǳǎǘ 
Dŀǎ /ƭŜŀƴƛƴƎ ǎȅǎǘŜƳǎ ƻƴ ƻǳǊ ǎƘƛǇǎ

снÅ ҈ ƻŦ ŦƭŜŜǘ ŜǉǳƛǇǇŜŘ ǿƛǘƘ 9ȄƘŀǳǎǘ 
Dŀǎ /ƭŜŀƴƛƴƎ ¢ŜŎƘƴƻƭƻƎȅ

wŜƳƻǾŜǎ Å фф҈ ƻŦ ǎǳƭŦǳǊ ŀƴŘ ǿŜƭƭ 
ƻǾŜǊ рл҈ ǇŀǊǘƛŎǳƭŀǘŜ ƳŀǘǘŜǊ π
ŀŘŘƛǘƛƻƴŀƭ ŦƛƭǘŜǊǎ ŦǳǊǘƘŜǊ ǊŜƳƻǾŜ 
ǇŀǊǘƛŎǳƭŀǘŜ ƳŀǘǘŜǊ ŀƴŘ ǊŜŘǳŎŜ 
ƴƛǘǊƻƎŜƴ ƻȄƛŘŜǎ ōȅ мл ҈Φ



hǳǊ DID ǇŜǊŦƻǊƳŀƴŎŜ ǘƻ ŘŀǘŜ

7

нлнл Å DID DƻŀƭΥ  wŜŘǳŎŜ ǘƘŜ ƛƴǘŜƴǎƛǘȅ ƻŦ /hнŜ όŜǉǳƛǾŀƭŜƴǘ ŎŀǊōƻƴ ŘƛƻȄƛŘŜύ ŜƳƛǎǎƛƻƴǎ 
ŦǊƻƳ ƻǳǊ ƻǇŜǊŀǘƛƻƴǎ ōȅ нр҈ ōȅ нлнл ǊŜƭŀǘƛǾŜ ǘƻ ƻǳǊ нллр ōŀǎŜƭƛƴŜΣ ƳŜŀǎǳǊŜŘ ƛƴ ƎǊŀƳǎ 
ƻŦ /hнŜ ǇŜǊ ![.πƪƳ ōȅ нлнл

!ŎƘƛŜǾŜŘ ŀƘŜŀŘ ƻŦ ǎŎƘŜŘǳƭŜΣ ōǳǘ ǿŜ ŎƻƴǘƛƴǳŜ ǘƻ ƛƴǾŜǎǘ ƛƴ ǊŜŘǳŎǘƛƻƴ ǘŜŎƘƴƻƭƻƎȅÅ



Iƻǿ ŘƛŘ ǿŜ Řƻ ƛǘΚ

у

LƴǾŜǎǘƛƴƎ ƛƴ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅÅ

LƴǾŜǎǘƛƴƎ ƛƴ  ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ ƛƳǇǊƻǾŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ŦƭŜŜǘÅ

tǊƛƻǊƛǘƛȊƛƴƎ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅÅ

9ƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ ŎƻƳƳŀƴŘǎ ŀ ƘƛƎƘ ǇǊƛƻǊƛǘȅ ǿƛǘƘƛƴ ǘƘŜ ŎƻƳǇŀƴȅ ŀƴŘ ŦƻǊƳǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ Å
ƻŦ ƻǳǊ ŎƻǊǇƻǊŀǘŜ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ Ǝƻŀƭǎ

9ȄǇƭƻǊƛƴƎ ƴŜǿ ǘŜŎƘƴƻƭƻƎȅÅ

/ǳǊǊŜƴǘƭȅ ǊǳƴƴƛƴƎ Å мпс ŘƛŦŦŜǊŜƴǘ wϧ5 ƻǊ ΨǘŜŎƘƴƛŎŀƭ ǇǊƻǘƻǘȅǇŜΩ ǇǊƻƧŜŎǘǎ

LƳǇƭŜƳŜƴǘƛƴƎ ƴŜǿ ǘŜŎƘƴƻƭƻƎȅÅ

/ŀǊƴƛǾŀƭ ŎƻǊǇƻǊŀǘƛƻƴ Ƙŀǎ ōŜŜƴ ŀǘ ǘƘŜ ŦƻǊŜŦǊƻƴǘ ƻŦ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ƴŜǿ ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ Å
ǘŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘ ƛǎ ƭŜŀŘƛƴƎ ǘƘŜ ǿŀȅ ǿƛǘƘ [bD ǇƻǿŜǊŜŘ ǎƘƛǇǎ ςн ŎǳǊǊŜƴǘƭȅ ƻǇŜǊŀǘƛƴƎ ŀƴŘ мм 
ƴŜǿ [bD ǎƘƛǇǎ ƻƴ ƻǊŘŜǊ



Some examples of Engine Efficiency 
Projects
5ǳŀƭ CǳŜƭ ŜƴƎƛƴŜǎÅ

hƴ ƻǳǊ ǊŜŎŜƴǘ ǎƘƛǇǎ ǿŜ ƘŀǾŜ ŦƛǘǘŜŘ Řǳŀƭ ŦǳŜƭ ŜƴƎƛƴŜǎ ǘƘŀǘ Å
ŀƭƭƻǿǎ ǳǎ ǘƻ Ǌǳƴ ƻƴ [bD ǿƘƛƭǎǘ ŀƭƻƴƎǎƛŘŜ ςǿŜ ƘŀǾŜ ǘƘŜ 
ǿƻǊƭŘΩǎ ŦƛǊǎǘ ƭŀǊƎŜ ŎǊǳƛǎŜ ǾŜǎǎŜƭ Ŧǳƭƭȅ ǇƻǿŜǊŜŘ ōȅ [bD Ƨǳǎǘ 
ŘŜƭƛǾŜǊŜŘ ƛƴ bƻǾŜƳōŜǊ нлму ŀƴŘ мл ƳƻǊŜ ƻƴ ƻǊŘŜǊ

¢ǳǊōƻŎƘŀǊƎŜǊ ¦ǇƎǊŀŘŜ ϧ ±ŀƭǾŜ ¢ƛƳƛƴƎÅ
²Ŝ ƘŀǾŜ ƛƴǎǘŀƭƭŜŘ ƘƛƎƘ ŜŦŦƛŎƛŜƴŎȅ ǘǳǊōƻŎƘŀǊƎŜǊǎ ŀƴŘ ƴŜǿ Å
ŎŀƳǎƘŀŦǘ ǎǿƛǘƘaƛƭƭŜǊ ƛƴƭŜǘ ǾŀƭǾŜ ǘƛƳƛƴƎ ǘƻ ƛƳǇǊƻǾŜ ŜƴƎƛƴŜ 
ǇŜǊŦƻǊƳŀƴŎŜ ŀǘ ǇƻǊǘ ƭƻŀŘ

wŜŎŜƛǾŜǊ ¢ŜƳǇŜǊŀǘǳǊŜ 5Ŝǿ tƻƛƴǘ /ƻƴǘǊƻƭÅ
²Ŝ ƛƴǎǘŀƭƭŜŘ ǎȅǎǘŜƳǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŜŦŦƛŎƛŜƴŎȅ ƻŦ ǘƘŜ Å
ŜƴƎƛƴŜǎ ōȅ ƪŜŜǇƛƴƎ ŎƘŀǊƎŜ ŀƛǊ ŀǘ ǘƘŜ ƻǇǘƛƳŀƭ ǘŜƳǇŜǊŀǘǳǊŜ 

Å9ƴƎƛƴŜ tŜǊŦƻǊƳŀƴŎŜ aƻƴƛǘƻǊƛƴƎ
²Ŝ ƘŀǾŜ ƛƴǎǘŀƭƭŜŘ ŜǉǳƛǇƳŜƴǘ ǘƘŀǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ŎƻƳōƛƴŜ ǘƘŜ Å
ǇƻǿŜǊ ŀƴŘ ŦǳŜƭ ƳŜŀǎǳǊŜƳŜƴǘǎ ŀƴŘ ǘǊŀƴǎƳƛǘ ǘƘƛǎ Řŀǘŀ ŀǎƘƻǊŜ 
ǎƻ ǘƘŀǘ ǿŜ ŀǊŜ ŀōƭŜ ǘƻ ƳƻƴƛǘƻǊ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ŜǾŜǊȅ 
ŜƴƎƛƴŜ ƛƴ ǘƘŜ ŦƭŜŜǘ όҔ рлл ŜƴƎƛƴŜǎύ ƛƴ ǊŜŀƭ ǘƛƳŜ



{ƻƳŜ ŜȄŀƳǇƭŜǎ ƻŦ tǊƻǇǳƭǎƛƻƴ 
9ŦŦƛŎƛŜƴŎȅ tǊƻƧŜŎǘǎ
ÅAir Lubrication system

ÅAir lubrication systems have been fitted to several 
vessels to provide a bubble carpet to reduce hull 
resistance. 

ÅHull Coating
ÅWe are working with all of the major paint 

manufacturers on analyzing paint performance and 
constantly trialing new paint schemes. 

ÅPropeller Boss Cap Fins
ÅWe have 208 propellers across our fleet and we are 

obviously keen to make them as efficient as 
possible ςone way to improve efficiency has been 
ǘƻ Ŧƛǘ ōƻǎǎ ŎŀǇ Ŧƛƴǎ ǘƻ ΨǊŜŎƻǾŜǊΩ ǿŀǎǘŜŘ ǇǊƻǇǳƭǎƛǾŜ 
energy from the flow. 

ÅHull performance monitoring system 
ÅWe have a range of hull performance monitoring 

systems fitted across our fleet that allow us to 
collect data on propulsive efficiency



{ƻƳŜ ŜȄŀƳǇƭŜǎ ƻŦ I±!/ 9ŦŦƛŎƛŜƴŎȅ 
LƳǇǊƻǾŜƳŜƴǘ  tǊƻƧŜŎǘǎ
I±!/ !ǳǘƻƳŀǘƛƻƴ Å ςwŜπŎƛǊŎǳƭŀǘƛƻƴ ƳƻŘŜ

²Ŝ ōŜŜƴ ŦƛǘǘƛƴƎ ŀŘǾŀƴŎŜŘ I±!/ ŀǳǘƻƳŀǘƛƻƴ ǿƛǘƘ ŜƴŜǊƎȅ Å
ǎŀǾƛƴƎ ŦŜŀǘǳǊŜǎ ǘƘŀǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ŜȄǇƭƻƛǘ Ψƻƴ ŘŜƳŀƴŘΩ ŀƛǊ Ŧƭƻǿ 
ŦƻǊ ǇǳōƭƛŎ ǎǇŀŎŜǎΦ

!ōǎƻǊǇǘƛƻƴ /ƘƛƭƭŜǊǎÅ
²Ŝ ƘŀǾŜ ƴŜǿ ƎŜƴŜǊŀǘƛƻƴ ǇƻǿŜǊÅ πƘŜŀǘπǊŜŦǊƛƎŜǊŀǘƛƻƴ ŀōǎƻǊǇǘƛƻƴ 
ŎƘƛƭƭŜǊ ǎȅǎǘŜƳǎ ƛƴǎǘŀƭƭŜŘ ƻƴ ŀ ƴǳƳōŜǊ ƻŦ ǾŜǎǎŜƭǎΦ ²ŀǎǘŜ ƘŜŀǘ 
ŦǊƻƳ ǘƘŜ ŎƻƻƭƛƴƎ ǿŀǘŜǊ ƻŦ ǘƘŜ ŘƛŜǎŜƭ ŜƴƎƛƴŜǎ ƛǎ ǳǎŜŘ ǘƻ ƻǇŜǊŀǘŜ 
ŎŀǎŎŀŘŜ ƘŜŀǘ ŎƻƴǎǳƳǇǘƛƻƴ ƛƴ ŀƴ ŀōǎƻǊǇǘƛƻƴ ŎƘƛƭƭŜǊ ŦƻǊ ǘƘŜ 
ǇǊƻŘǳŎǘƛƻƴ ƻŦ ŎƘƛƭƭŜŘ ǿŀǘŜǊΦ

DŀƭƭŜȅ ±Ŝƴǘƛƭŀǘƛƻƴ ǎȅǎǘŜƳÅ
DŀƭƭŜȅǎ ŎƻƴǎǳƳŜ ƭŀǊƎŜ ǉǳŀƴǘƛǘƛŜǎ ƻŦ ŎƻƴŘƛǘƛƻƴŜŘ ŀƛǊ ŀƴŘ ǿŜ Å
ƘŀǾŜ ŦƛǘǘŜŘ ǎȅǎǘŜƳǎ ǘƘŀǘ ŘŜǘŜŎǘ ǎƳƻƪŜΣ ǎǘŜŀƳΣ ŀƴŘ 
ǘŜƳǇŜǊŀǘǳǊŜ ŎŀǳǎŜŘ ōȅ ŎƻƻƪƛƴƎ ŀŎǘƛǾƛǘȅ ŀƴŘ ŀŘƧǳǎǘ ǘƘŜ Ŧŀƴ 
ǎǇŜŜŘǎ ŀŎŎƻǊŘƛƴƎƭȅ

!ƛǊ IŀƴŘƭƛƴƎ ¦ƴƛǘǎ ϧ /ƘƛƭƭŜŘ ²ŀǘŜǊ tǳƳǇǎÅ
²Ŝ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ŀ ǎȅǎǘŜƳ ŦƻǊ ǊŜƳƻǘŜ ƳƻƴƛǘƻǊƛƴƎ ƻŦ ǇƻǿŜǊ Å
ŎƻƴǎǳƳǇǘƛƻƴ ŦǊƻƳ ŀƭƭ ƻŦ ǘƘŜ ŀƛǊ ƘŀƴŘƭƛƴƎ ǳƴƛǘǎ ŀƴŘ ŎƘƛƭƭŜŘ 
ǿŀǘŜǊ ǇǳƳǇǎ ƻƴπōƻŀǊŘ ǿƘƛŎƘ ƭŜǘ ǳǎ Ŏƻƴǘƛƴǳŀƭƭȅ ŀǎǎŜǎǎ ǘƘŜ 
ŜƴŜǊƎȅ ŜŦŦƛŎƛŜƴŎȅ ƻŦ ǘƘŜ I±!/ ǎȅǎǘŜƳ


