
ENSURING THE HEALTH
OF THE MARINER

GORDON COOPER





H. M. NAVAL BASE
PORTSMOUTH

HAMPSHIRE
U.K.

www.Maryrose.org







Italy’s C.I.R.M founded in 1935 is one of several mainly 
government sponsored free marine medical advisory services 
that have been established in compliance with the ILO/IMO 

Convention 183 of 1986. 

















Case 1 Case 2 
Incident: 
Location: Narvik, Norway
Employer: Major tanker operator.

An Indian crewmember reported problem 
with his right eye whilst on board. Our 
Physician Advisor assessed the case and 
recommended immediate care ashore. 
Shore diagnosis was retinal detachment and 
recommended immediate surgery. Although 
not fit for travel the crewmember refused 
surgery, and requested repatriation to India. 
Future Care’s Hindi speaking Physician 
counseled the crewmember about the risk 
of loss of eyesight and convinced him to stay 
in Norway for treatment. Treatment was 
successful allowing him to be repatriated for 
a full recovery all under FCI monitoring.   

Incident: 
Location: South America
Employer: U.S. Flag Operator

Crewmember allegedly inadvertently ingested an 
alkaline solution that resulted in a respiratory 
distress syndrome diagnosis. 
Initial recommendations from local hospital was 
for a double lung transplant costing +/- US$1 mill 
with only a 5-year life expectancy!
Following a Telemedical video conference we set 
up with the local pulmonologist, our Future Care 
appointed pulmonologist, and the crewmember in 
the hospital. Recommendation was to avoid a lung 
transplant and to monitor the crewmember for 
three weeks, eventually weaning him off the 
respirator. This second opinion with hands on 
assessment of crewmember and testing, resulted 
in avoidance of lung transplants, and continued 
positive recovery.

Case Studies: MCM



The “Doc in a Box”.

Our First Responders, Physician Advisors and 
Nurse Case Managers can connect via satellite 
with the these devices on board  

• Readings can be collected about:

• Blood Pressure

• Temperature

• Pulse rates

• Oxygen content

• Some have EKGs  



A Clinic in a web browser. No installed software.

Tablets on the vessel and in Future Care’s office connecting through cloud based technology









Mariner Anywhere

Or Mariner
With V/L Medical Officer 

Physician/Nurse Case Manager

Specialists/Consultants

A Comprehensive Platform For Cloud Based Healthcare

Mariner Portal Future Care Staff
• Shore Care Clinics

• PEME Clinics

• Captain’s Office





With over 25,000 Mariners entitled to call on our services, Future Care 
has conducted and holds substantial statistical studies compiled from 

the medical incidents of its clients’ crews.  Our data base is 8 years rich 
in information relevant to both continued crew health advocacy and 

significant cost containment for the vessel operators. 



Future Care’s Physician Advisory Service (PAS) greatly reduces the 
frequency and expense of portside examinations.  Our client data 

reveal a 25% - 33% success rate in resolving medical issues onboard, at 
an average savings of $2,500 per portside examination.

Equally, analysis of this data confirms a similar success rate in the 
avoidance of unscheduled repatriation.  When factoring in 

maintenance and cure, transportation, crew replacement expenses, 
lost work time, etc., we have been told that an unscheduled 

repatriation expenditure is $10,000 or more.

Finally, when it comes to Forensic Audits of Global medical billings, 
particularly in the U.S. our success rate for our clients is prodigious.

Never have the cost of our services, exceeded the benefits of the 
OpEx savings realized.     
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